PROTEGO - MAJID AL FUTTAIM MALL VOUCHER PROMOTION ("PROMOTION")-
TERMS & CONDITIONS

1. This Majid Al Futtaim (“MAF”) mall digital voucher with a face value of AED 100
(“Voucher”) promotion shall be effective from 7™ January to 27" February 2026
(both dates inclusive) ("Promotion Period”), unless otherwise extended or
terminated in accordance with the terms of this Promotion ("Promotion Terms”).

2. To qualify for the Promotion, you must:

a) successfully purchase an auto insurance or health insurance (“Qualifying
Insurance Policy”) from Protego Insurance Brokers LLC (“Protego”)
through protego.ae during the Promotion Period. Purchase of other types of
insurance such as home insurance or travel insurance do not qualify for the
purposes of participating in this Promotion;

b) pay the required premium for the Qualifying Insurance Policy and have such
policy issued and active in accordance with the insurer’s underwriting and
policy issuance rule;

c) ensure that the Qualifying Insurance Policy remains active, valid, fully paid,
and not cancelled, reversed, suspended, or refunded at any time,

including at the time of issuance, receipt, and redemption of the Voucher.

3. The Voucher will be delivered to the customer’s registered mobile number or email
address within thirty (30) working days after the Qualifying Insurance Policy is issued
and remains active.

4. The Voucher shall be redeemable exclusively at the participating MAF malls and
outlets, as designated by MAF. The list of participating locations is determined solely
by MAF and may be amended at its discretion without prior notice. Upon
redemption, the Voucher may be applied toward eligible purchases at
participating Majid Al Futtaim malls and outlets, up to the applicable voucher
limit, in accordance with Majid Al Futtaim’s voucher terms and conditions.

5. Qualifying Insurance Policies that are declined, cancelled, reversed, not activated,
refunded, or otherwise not issued for any reason will not be eligible for the Voucher.

6. Each customer shall be entitled to a maximum of one Voucher under this Promotion,
irrespective of the number of Qualifying Insurance Policies purchased. Multiple
Qualifying Insurance Policies associated with the same Customer Identification
Number, Emirates ID, or registered mobile humber shall not confer any entitlement
to additional Vouchers.

7. The Voucher constitutes a MAF digital voucher and shall be subject to all terms and
conditions applicable to MAF gift cards and MAF digital vouchers, as amended from
time to time (including the terms of redemption). In the event of any conflict or
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inconsistency between these Promotion Terms and the MAF voucher terms, the latter
shall prevail with respect to all matters concerning the use, redemption, and
acceptance of the Voucher.

8. In the event that a Qualifying Insurance Policy is cancelled, surrendered, or refunded
at any time upon the customer’s request, Protego reserves the right to not issue the
Voucher.

9. The Voucher is non-refundable, non-exchangeable, non-transferable and cannot be
redeemed for cash or converted into any other benefit. It may not be replaced,
transferred, sold, resold, or traded under any circumstances. Any attempt to sell,
transfer, or misuse the Voucher will render it void without any compensation.

10. Protego and MAF will not reissue or compensate for Vouchers that are lost, stolen,
expired, damaged, misdirected, or otherwise rendered unusable. Customers are
solely responsible for the safekeeping and proper use of the Voucher once issued.

11.Any concerns, disputes, or complaints related only to the Voucher including but not
limited to issues such as non-acceptance, technical difficulties at the point of sale,
merchant disputes, balance inquiries, or expiry must be addressed directly with MAF
in accordance with MAF’s established procedures.

12. Protego disclaims any representation or warranty regarding the quality, availability,
merchantability, or fitness for purpose of goods or services obtained through the
Voucher. Any issues or disputes concerning such goods or services must be
addressed directly with the merchant.

13. This Promotion cannot be combined with any other Protego offer, promotion, or
discount on the same Qualifying Insurance Policy, unless expressly authorized in
writing by Protego.

14. Any taxes, fees, or charges associated with the receipt or use of the Voucher shall be
the sole responsibility of the customer, where applicable.

15. Any claim or dispute related to the Promotion should be raised with Protego within
90 calendar days from the conclusion of the Promotion Period.

16. Employees of Protego, RAKBANK, and their immediate family members, as well as
employees of Majid Al Futtaim (MAF) and its group companies, may be excluded
from participating in this Promotion at the sole discretion of Protego.

17.Protego reserve the right to disqualify any customer and revoke the Voucher in the
event of suspected fraud, misuse, manipulation, ineligible participation, or any
breach of these Promotion Terms.
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18. Protego is not responsible for any Qualifying Insurance Policy that is not successfully
issued by an insurer or for any refusal of the Voucher by MAF or any other
third-party service provider, for any reason whatsoever.

19.By participating in this Promotion and/or accepting the Voucher, the customer
confirms that all information provided is true and correct and agrees to be bound by
these Promotion Terms, the underlying Qualifying Insurance Policy terms and
conditions, and all applicable Voucher terms and conditions.

20.The Promotion Terms, as may be amended by Protego from time to time with prior
notice to you, govern the Promotion.
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